
KPI 3: Course Success Rates 

Course success rates include student retention and final grade. For the purpose of this 
measure, the College is defining success as a letter grade of A, B, or C. 

 

EMCC will retain students in both traditional and online courses.  This rate is identified within 
the parameter of institutional performance range. 
 

 Source: EMCC Success and Retention Trends Report 

 

 

 

 

 

 

 

 

 

 

          

 

         

 

 

 

 

 

 

Fall 2023  
Completer 
Threshold 

Completer 
Goal 

Completer 
Actual   

Retention 
Threshold 

Retention 
Goal 

Retention 
Actual 

Traditional 70% 80% 89%   80% 90% 91% 
Online 70% 80% 82%   80% 90% 85% 

Traditional Course Completion Traditional Course Retention 

Online Course Completion Online Course Retention 

Below 
Threshold

Acceptable

Exceeds 
Goal

91

Below 
Threshold

Acceptable

Exceeds 
Goal

89

Below 
Threshold

Acceptable

Exceeds 
Goal

82

Below 
Threshold

Acceptable

Exceeds 
Goal

85


